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IN

Circular Date: 19 March 2018
[Reprinted in Aug 2019 for change in address]

Dear Client:

Re: Recurrent Service Client
Keep-In-Touch & Keep-Us-Posted (KIT-KUP) Condition

In providing recurrent services, we are required to maintain good liaison with each client and
significant natural persons in ownership or management. The regulations demand us able to
contact and get reply from our client within 48 hours upon the request of governing authority,
any failure deems to be a breach to our professional service provider duties and we may be
penalized. We therefore have a KIT-KUP condition in the provision of recurrent services,
including

® Company Secretary

® Designated Representative

® Offshore Company Agent

® Nominee Services

Registered Office
Correspondence Address

Safe Custody of Statute Registers
Company formation

The client or the relevant natural persons are expected to provide us the following
communication information and to keep us posted of any changes.

® Postal address ® Mobile phone number

® E-mail address ® Telephone number

If we failed to contact and get feedback for any important enquiry from a client or the relevant
natural persons three times within one year, we may terminate or suspend our service and
report the same to the governing authority concerned.

Yours sincerely

For and on behalf of
Citizen’s Secretarial Services Ltd
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